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Your reliable partner.

Session objectives

%;}Coupa How Bocar’s requests for quotation will reach you
starting October 7, and what stays the same.

]
Log in to Coupa, accept the terms, complete the
guestionnaire and pricing, and submit your response.

o What to do in the most common situations, and who to
contact if something doesn’t work.

Your Bocar buyer is still your point of contact
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Your reliable partner.

How we will work today

First, we’ll walk through the process at a high level. Then we’ll show it live in
Coupa, so you can see how events are received and displayed in the Coupa

Supplier Portal (CSP).

Submit your questions through the QR code at any time: we’ll answer them at
the end of each section.
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Your reliable partner. @ BOCAR

If you have any questions
during the session, scan this
QR code to submit them.

BOCAR | SOURCING TRAINING - SUPPLIERS: Rellenar formulario
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Your reliable partner.

What changes Your access
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Your reliable partner. @ BOCAR

What changes and what doesn’t

(2
(g

What changes What DOESN’T change

* Bocar’s requests for quotation (RFQs) reach you « Your Bocar buyer is still your point of contact.
through Coupa, not by email from your buyer.

* Policies and approval levels continue to follow
* You respond inside the platform: questionnaire, Bocar’s guidelines.

pricing, and documents, all in one place.

* Purchase orders will continue to be issued and
* You need a username and password; you create sent as they are today

them the first time you log in to Coupa.

. * Information you share with Bocar remains
* You must accept the event Terms and Conditions subject to the same confidentiality and security

before you can see the event details. standards.

* Questions and clarifications about the RFQ are
handled through messages inside the event.
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A Bocar sourcing event in Coupa

Receive the Log in and Respond Get the

invitation accept result
Complete the

Coupa sends you an Create your account or : . Bocar evaluates
email in English with a log in and accept the questlonnalrg, . responses and notifies
link to the event. Terms and Conditions. documents, line-item you through Coupa if

pricing, and submit
before the event
closes.

you were awarded,
fully or partially.

Bocar | Sourcing Training | Suppliers | Created by: Sintec Consulting | Date: Oct. 6, 2026 Privileged and Confidential 7



Your reliable partner.

\

What changes

Bocar | Sourcing Training | Suppliers | Created by: Sintec Consulting | Date: Oct. 6, 2026

nicoupa

Your access

=) BOCAR

1S S Q¥
1111

How to Common
respond to an situations
event

Wrap-up

Privileged and Confidential 8



Your reliable partner. @ BOCAR

LLogging in to Coupa for the first time

* Sent by Coupa on behalf of Bocar: “Coupa Sourcing Notifications
EMAIL (sourcing@bocargroup.coupahost.com)”
* Please also check your spam or junk folder.

* The first time, you create your password.

YOUR ACCOUNT « Every invited supplier needs a username and password.
TERMS AND *  You must accept them to see the event. Until you do, you can’t view
CONDITIONS the event details or submit a response.

* Check the closing date and time, attachments, any forms to

THE EVENT complete, and the line items Bocar is requesting.

* Coupa Support handles access and password issues within 24 to 48

IF YOU CAN’T LOG IN hours.

* Please also let your buyer know.
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Before you respond, keep in mind

Language
Coupa emails and
screens are in English.

Closing date

Each event has a
deadline (date and
time). Once it closes,
NO More responses are
accepted.

Messages

Send your questions
through the event
Message Center. It
stays open for 15 days
after the event closes.

Multiple
responses

If you have an
alternative offer, you
can submit more than
one response to the
same event.

Limit

Each attachment can be up to 250 MB.

If you need to share or view large files, such as 3D models, drawings, or other heavy
documentation, upload them to the SharePoint link provided by your buyer, either in the event
invitation or in the Attachments section.
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Your reliable partner.

Your response has four parts

Each event only includes the information that applies to that purchase. Not every purchase requires the same data or
level of detail.

S , a

Event Questionnaire Iltems and Submission
information The questions Bocar pricing Submit your response.

needs answered to You can update it while
evaluate your the event is still open.

response.

Price and terms for
each requested item.

What Bocar shares
with you: scope, dates,
contact, and
documents.
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What Bocar shares and asks for

Each type of purchase requires specific information, so not every event will ask for the same data.

Per item: what Bocar requests
(please review)

Identifies what is being quoted on each line.

* Bocar Part Number

* Incoterms

* Supplier Part Number
* Machine Number

* Mold Number

* Machine Model

* Item / Drawing No.

*+ Base Quantity

* Transportation Method
* Payment Terms

* Volume
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Per item: what you respond

Depending on the event
 Permitted Equivalent Material
 Tiered Price

* Index Reference

* Discount / Premium
* Freight Price

« Packaging Price

* Productivity

« MOQ

« Standard Quantity
« Tooling Cost

* Prototype Price

« CAS Number

Privileged and Confidential
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What do | do if...?

...| want to ...l won’t
offer an participate?
alternative? Decline the invitation in

Coupa; you can add a
reason. Your buyer
sees it right away.

Submit more than one
response to the same
event. Bocar evaluates
each one.

BEFORE THE EVENT CLOSES

...| need to correct my
response??

While the event is open, you can update your
response and submit it again.
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...Bocar ...l have a
changes the guestion?
event? Post it in the event

messages (Message
Center). The
conversation is
recorded.

If lines are added or
terms change, Coupa
will notify you by email.
Log in to review and
update your response.

®)

2

AFTER THE EVENT CLOSES
...I'm awarded only part of it?

Bocar can award by line to more than one supplier.
Coupa notifies you of what you were awarded.
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Your reliable partner. @ BOCAR

What happens after you submit?

What Bocar does What you see

* Evaluates responses with its technical and

: « The status of your response in the event.
commercial teams.

« Messages and clarifications from your

 May ask you for clarifications through buyer

mMmessages.

* |f there is a new round, a new invitation

* May open a new round of negotiation. with the same information.

> INGERIES el @1 S RESULE dalteltieln (Sel/E * The result notification: awarded, partially

awarded, or not awarded.

* If you are awarded, this message is for
information only. The award becomes official
once Bocar issues the corresponding
Purchase Order, Nomination Letter and/or
Contract.
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Your reliable partner. @ BOCAR

Live walkthrough in Coupa

Email  Youraccount Terms ) Theevent = Questionnaire Pricing ) Submit
Sender, Sign-up, Accept Closing The Line-by-line Submit,
subject line, password, them to date, questions pricing and confirm, and
and login and first view the documents, Bocar needs file uploads. use
button. login. event and line answered. messages.

details. items.
COMMON SCENARIOS J

1 Submit two Decline an 3 Update after a

responses invitation change
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Registering on the Coupa Supplier Portal
(CSP)

$recoupa

bocargroup-test has invited you to join Coupa Supplier Portal

Hello Rosa Alma PB4,

bocargroup-test has invited you to join the Coupa Supplier Portal. To get started, simply click
the button below to create your account. With the Coupa Supplier Portal, you will be able to
receive purchase orders, submit invoices, respond to bidding opportunities, and track
payments all in one place - resulting in a faster payment process for your business.

If you have any questions or need help, please visit our help center or contact Coupa
Support(chat available upon login)

Click "Create Account" to
start setting up your
account on the Supplier

Portal.
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Your reliable partner.
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Registering on the Coupa Supplier Portal

communicate with you.

Forward this to someone

* Business Narme
PB4

* Ermail

* First Narme

Ro@a Al

* Password

Bocar2026*

[

* Country/Region

[]1 do not have a Tax ID

Create an account

bocargroup-test uses Coupa to transact and

If you can't provide this info, please send it to the right
person who manages accounts.

* Last Mame

PB4

* Confirm Password

Bocor2026* L

(CSP)

This section is where you enter your company
and contact details to create your account and
access Coupa. Fill in each requested field and
check the box to accept the Privacy Policy and

Terms of Use.

* Tax Reglstration

Ol accapt the and
=i
" -

Already have an account? Log In

Tax Registration: this is your company's

Federal Taxpayer Registry number in Mexico
(REQ),

To continue to the next step, click
"Create an account".
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Note: Fields marked with a red
asterisk * are required. You
won't be able to move on to
the next step until they are
completed.
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Your reliable partner. @ BOCAR

Registering on the Coupa Supplier Portal
(CSP)

Secure Your Account

A modern, secure multi-factor authentication experience with passkey
support. Fast, passwordless, and beautiful.

(Learn More)

@, Passkey (Recommended)

Use your browser or device as a secure key to sign in — > There are three ways to secure
no passwords or verification codes needed. your account:

You can set up your passkey later on the Account Setup page.

Authenticator app: generates
temporary codes to verify your
identity each time you sign in.

Use Other Methods =

8% Authenticator App Text message (SMS): sends a

Use an app (like Google Authenticator or Microsoft > verification code to your

Authenticator) to generate a 6-digit code for verification. . .
registered mobile number.

Q Text Message (SMS)

Receive a one-time code sent to your phone each time >
you sign in.
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Your reliable partner. @ BOCAR

Authenticator
ApPP
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Your reliable partner. @ BOCAR

Authenticator App

Multi Factor Authentication via App b 4

o Scan this QR code using your mobile device. Coupa Supplier Portal
+ Open your preferred authentication app on your mobile device. Leam more || i - &
« For most apps, select “Add™ or “+" to scan the ORoodeorcop)freznd paste . A screen WI” appear asking yOU
the security key. !
to scan the QR code and enter
- - . the corresponding code.

Before you can scan it, though,
. . you'll need to complete a few
setup steps.

DBTNUZE6JB63V2NWRRZBMCF
ZCY2JH4KS

Click 10 copy Security Key

o Enter the 6-digit verification code from your device.
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Your reliable partner. @ BOCAR

Authenticator App

i 0 .
o [ U Open the App Store (Apple) o
OHealth OnePlus Store Outlook Package Hub Play Store (Andr0|d)

C’oriﬁguracién

Play Libros
Céamara Contactos Recordatorios

00O

Play Store Pluxee Portaldee... Power Apps

- prime
| video 0
A p—

Safari Mensajes Notas de Voz ‘Wallet
Prime Video Reddit subpar pool

Encontrar 0 @

Seguridad Sevenly SIM Telcel
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Your reliable partner.

Authenticator App

: : In the search bar, type
0 o )

Tendencias en busquedas

facebook
~2M Tendencia durante 1dia ' f

netflix
~ 700 k Tendencia durante 1dia

8:27 ¢

Buscar

Q. Juegos, apps, historias y mas

Sugerencias >

Google Chrome
. Rapido y seguro, de Google

twich

~ 100 k Tendencia durante 1dia

B Ajedrez - Jugar y Aprender Obtener
Chess.com - Juego en linea #

Duolingo - Aprende idiomas

Aprende inglés, francés y mas

Explorar juegos

Explorar >

Accion . Simulacion

Habilidad mental Aventura
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Your reliable partner. @ BOCAR

Authenticator App

. Buscar
Download and install the

Google Authenticator
app. .

Google

Autenticador de
Google

Google LLC

4.5 % A Mas de

637 k Apto para todo 100 M
opiniones ® publico ® Descargas

Instalar

Novedades e =
Ultima actualizacion: 2 feb 2026

* Sincronizacion en la nube: Ahora, tus cédigos del
Autenticador se pueden sincronizar con tu Cuenta
de Google y entre tus dispositivos para que pueda...

Mayor proteccion con Configura tu cu
Google Authenticator facilmente con |

Obtén codigos de verificacion para las cuentas en Para configurar tu cuenta, tiene
las que utilizas la verificacion en dos pasos codigo QR en los ajustes de la\
pasos de Google o de un servic

v Teléfono+4.5% ' Visor de RE L1 Chror
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Your reliable partner. @ BOCAR

Authenticator App

) ) Tap "Use Then tap “Add a
Te damos la bienvenida a Y\ Authenticator code”.
Google Authenticator without an
account" to get
Inicia sesién para crear una copia de seguridad de started quickly,

tus codigos en tu cuenta de Google

Parece que todavia no hay ningln cédigo de Google
Authenticator aqui.

Anadir codigo

Iniciar sesion

Google

Laura Escobar
rosalesescobarlaura@gmail.com
Continuar como Laura

Usa Authenticator sin una cuenta
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Your reliable partner. @ BOCAR

Authenticator App
Tap "Scan a OR

COde" to (@) pe N o Scan this QR code using your mobile device. Coupa Supplier Portal
.« O / f J - \ eam m

yo u r Ca m e ra pen your preferred authentication app on your mobile device. o 3
« For most apps, select “Add” or “+" to scan the QR code or copy and paste

a n d S Ca n t h e the security key.

Anadir un codigo de
autenticacion

code.

Para empezar, escanea el cédigo QR o introduce
manualmente la clave de configuracion.

DBTNUZE6JB63V2NWRRZBMCF
ZCY2JH4KS

SeiETSTpyESuTe

(&) Escanear un codigo QR

introducical d fi 55 © Enter the 6-digit verification code from your device.
ntroducir clave de configuracion

Scan the QR code with your phone.
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Your reliable partner. @ BOCAR

Authenticator App

A 6-digit code for your Coupa
Supplier Portal account will appear
in the app. You'll use it to complete
the setup in Coupa.

= Google Authenticator

Buscar...

Coupa Supplier Portal

856 934

O Enter the 6-digit verification code from your device.

Enter the 6-digit verification code and click
"Enable."
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Your reliable partner. @ BOCAR

TEXT MESSAGE
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Your reliable partner. @ BOCAR

Text Message

cnter the phone number whers

] A code will be sent to your phone as an SMS Text Message Phone Number you want to receive the
(SMS rates may apply). v +52 verification code.
(2) Confirm Recaptcha Click "I'm not a robot" and complete
[ [ ™ the check by selecting the images
as instructed. Then click "Send
Code."

A green confirmation message will
appear showing that the code was
sent to the number you entered.

Your verification code has been sent to: +5219346790

0 Enter the 6-digit verification code sent to your phone.

N Finally, enter the code you
received and click "Enable."
e (TN
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Your reliable partner. @ BOCAR

AUTHENTICATION
SUCCESSFULLY
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Your reliable partner. @ BOCAR

Authentication Successful

Multi Factor Authentication Has
Been Successfully Enabled

() Important

Emergency Recovery codes are essential to restore access if you
lose your authentication device or app.

Check the box "l copied and saved the

8xaykQ 4)-DWw recovery codes." These codes work as
backup keys if you ever lose access to your
jlGD2g 8ensvA account.

Then click "Download & Continue" to move

4clquQ OHFBLA
on. An Excel file containing your recovery
codes will be downloaded. Keep it
Copy or download these codes on your device. You can use each recovery somewhere safe so it doesn't get lost and
code only once. you can use it if needed.

|:| | copied and saved the recovery codes

Continue Download & Continue
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Your reliable partner. @ BOCAR

) BOCAR

Molde 42 Ford Bearing Beam - Event #245 active

Claim your profile to amplify trust with current and future customers.

My Responses

pel bean invited by ina sourcing 42 Ford Bearing Beam. Pariicipation and submission s 2ssy and ail done within the system, Response may require forms, atiachments, price quotes, anc
Do you intend to participate in this event?
D E M Do you intend to participats? | Chacse an answer ~
. Accept Terms and Conditions
Terms and Conditions Do you accept these Terms and Condiions?
Bocar_Reglas_Generales_RFQ_Goupa_Soursing_- General_Rus saion_Events_in_Coupa_Soursing.pdf O ves
O Ho

Terms and Conditi Do you ascept these Terms and Conditions?

Términos_y_Condi

de_Compra_se_Productos_y_S:

jeics_de_Grupo_Bocar - O ves
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respond to an situations
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Your reliable partner. @ BOCAR

Key dates and what we ask of you

Starting October 7, every request for quotation from Bocar will reach you through Coupa.
Today + See the full process and get your questions answered.

October 7 * Bocar starts sending its sourcing events through Coupa.

* Login early: create your account and accept the terms

Your first event before the closing date.

Before every « Submit a complete response; don’t leave it to the last
deadline minute.
Always +  Keep your buyer informed of the email address where you

receive invitations.
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Your reliable partner. @ BOCAR

Who to contact if you need help

Your Bocar buyer is still your first point of contact. If something isn’t working, there are two paths:

PATH1

Coupa Support PATH 2

Your Bocar buyer

* Access and passwords: | can’t log in, | forgot my password, | didn’t

get the email to create my account. Everything else: questions about the event, dates, documents, or how
* Responds within 24 to 48 hours. to complete your response.

» How to reach them? Click this icon E at the bottom of the Coupa
screen to get in touch:

Support material
* This presentation

* Session recording

* Supplier quick guide
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Your reliable partner. @ BOCAR

Thank you.
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